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United Way 2-1-1 

One Stranahan Square, Suite 160 
Toledo, OH  43604 

DIAL 2-1-1 
Cell Phone Users:  1-800-650-HELP (4357) 

 
QUICK REFERENCE GUIDE TO SERVICE ACCESS 

Birth Certificate Address Phone # 
Toledo Lucas County 
Health Dept. 

635 N. Erie St. 419-213-4100 

Children Services Address Phone # 
Child Support 
Enforcement Agency 

701 Adams 419-213-3000 

Childrens Services 705 Adams St. 419-213-3200 
Clothing Address Phone # 
Aurora Gonzalez 
Family Resource 

1301 Broadway 419-244-0666 

Cherry St. Mission 
(men) 

105 17th St. 419-242-5141 

Maumee Valley 
Baptist Center 

402 South St. 419-242-3340 

United Way 2-1-1 1Stranahan Square, 
Ste. 160 

Dial 2-1-1 or 
1-800-650-4357 

Counseling 
(Financial)  

Address Phone # 

Consumer Credit  
Counseling 

457 S. Reynolds 419-531-2224 

Consumer Credit 
Counsel Specialists 

5301 Southwyck Blvd. 1-888-662-3313 

Ohio Consumer 
Council 

10 W. Broad St., Suite 
1800, Columbus 

877-742-5622 
614-466-0379 

Counseling 
(General) 

Address Phone # 

Catholic Charities 1933 Spielbusch 419-244-6711 
Connecting Point 1212 Cherry St. 419-243-6326 
Family Service of 
Northwest Ohio 

1 Stranahan Square 419-321-6455 

Lutheran Social 
Services 

2149 Collingwood 419-243-9178 

Counseling 
(Mental Health) 

Address Phone # 

Connecting Point 1212 Cherry St. 419-243-6326 
Family Services of 
NW Ohio 

1 Stranahan Square 419-321-6455 

Harbor Behavioral 
Health Care 

4344 Secor Rd. 419-475-4449 

Rescue Mental 
Health Services 

3350 Collingwood  419-255-9585 
 

Unison Behavioral 
Health Group 

1425 Starr Ave. 419-693-0631 

Zepf Mental Health  6605 W. Central 419-841-7701 

Deaf Resources Address Phone # 
DEAFinitely It 4235 Monroe 419-472-8377 
Deaf Resource Ctr. 1801 Adams 419-243-1111 
Disaster Services Address Phone # 
American Red Cross 3100 W. Central 419-329-6060 
Salvation Army 620 N. Erie 419-241-1138 
DriversLicense Address Phone # 
License Bureau 1600 Madison  419-255-8247 
License Bureau 4460 Heatherdowns 419-381-1109 
License Bureau 4925 Jackman 419-474-1751 
License Bureau 4805 Summit St. 419-726-3033 
License Bureau 2857 Airport Hwy 419-382-0226 
License Bureau 3113 Dustin Rd. 419-698-4100 
License Bureau 4900 N. McCord 419-885-0201 
Education Address Phone # 
GED Prep classes Owens Tech College  419-661-7355 
GED Prep classes Toledo City Schools, 

420 Manhattan Blvd. 
419-729-8281 

Emergency Shelters Address Phone # 
Battered Women’s 
Shelter 
(women/children) 

1018 Jefferson 419-241-7386 

Beach House 
(families, no single 
men) 

915 N. Erie St. 419-241-9277 

Cherry St. Mission 
(men) 

105 17th St. 419-242-5141 

Family House 
(families) 

669 Indiana Ave. 419-242-5505 

InterFaith Hospitality 
Network (families) 

434 Western 419-242-5166 

La Posada  
(Spanish families) 

435 Eastern 419-244-5931 

Open Door Ministry 
(men, sub. abuser) 

2825 Cherry 419-242-7281 

St. Paul’s Community 
Ctr. (men/women) 

230 13th St. 419-255-5520 

Sparrows Nest 
(women) 

436 Delaware 419-321-1835 

Toledo Rescue 
Mission (men) 

1917 Jefferson Ave. 419-242-6642 

Toledo Restoration 
Church Homes 
(single men/women 
sub. abuser) 

507 Main Street 419-691-7977 

Employment Address Phone # 
Lucas Cty. Job & 
Family Services 

3210 Monroe St. 419-213-8999 

Food  Address Phone # 
Cherry St. Mission  105 17th St. 419-242-5141 
Feed Your Neighbor 444 Floyd St. 419-242-7401 
Salvation Army 620 N. Erie St. 419-241-1138 
Surplus Commodities 
Program 

526 High St. 419-244-6996 

United Way 2-1-1 1 Stranahan Square, 
Ste. 160 

DIAL 2-1-1 or  
1-800-650-4357 

WIC 635 N. Erie St. 419-213-4422 
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Group Meals Address Phone # 
Cherry Street Mission 105 17th Street 419-242-5141 
Good Samaritan Outreach  1108 Broadway 419-244-0908 
Helping Hands of St. Louis 459 Sixth Street 419-691-0613 
MLK Kitchen for the Poor 650 Vance 419-241-2596 
North Toledo Area Corp. 2140 N. Summit 419-936-2707 
Our Lady of Lourdes  
(Wed. only) 

6149 Hill 419-865-2345 

St. Francis de Sales 501 Cherry 419-243-4242 
St. Paul’s Community Ctr. 230 13th Street 419-255-5520 
Toledo Rescue Mission 1917 Jefferson 419-242-6642 
Health Clinics Address Phone # 
Cordelia Martin Health Ctr. 905 Nebraska  419-255-7883 
Mildred Bayer Clinic for 
Homeless 

2101 Jefferson  419-241-1554 

Planned Parenthood 1301 Jefferson  419-255-1115 
RiverEast Community 
Health Center 

117 Main St. 419-691-1322 

St. Vincent Mercy Adult 
Medical Clinic 

2213 Franklin 419-251-2360 

Southside Community 
Health Center 

732 South Ave. 419-241-6106 

Toledo Lucas County 
Health Dept. 

635 N. Erie 419-213-4100 

Veterans Outpatient Clinic 3333 Glendale  419-259-2000 
Western Lucas Co. Clinic 330 Oak Terrace  419-865-0196 
Hotlines, State & Federal Phone # 
Aging, Administration on 800-677-1116 
GED information 800-626-9433 
Indigent Persons Care Fund 800-549-9727 
Medicaid 800-324-8680  
Medicare 800-686-1578 
Mentally disabled legal rights (Ohio) 800-282-9181 
Ohio Dept. of Job & Family Services 800-686-1568 
Ohio Domestic Violence Network 800-934-9840 
Ohio HEAP (Home Energy Assistance Pgm.) 800-282-0880 
Social Security Information 800-772-1213 
VA-Dept of Veterans Affairs 800-827-1000 
Housing Assistance Address Phone # 
Catholic Charities 1933Spielbusch 419-244-6711 
Economic Opportunity 
Planning Assoc. 

505 Hamilton St. 419-242-7304 

Fair Housing Center 1000 Monroe St. 419-243-6163 
Lucas Metropolitan 
Housing Authority 

P.O. Box 477 419-259-9400 

Veterans Affairs 333 Glendale  419-259-2000 
Volunteers of America  1201 Champlain  419-241-7191 
Income/Welfare Address Phone # 
Lucas Cty. Job & Family 
Services 

3210 Monroe St. 
  

419-213-8999 

Social Security 
Administration 

4853 Monroe St., 
Suite C 

419-259-6250 
800-772-1213 

Veterans Service Center 701 Adams St.  419-245-4134 
Insurance/Health Care Address Phone # 
CareNet / Dental Options 1 Stranahan Sq. DIAL 2-1-1 
C.O.B.R.A.  1-859-578-4680 

Lucas Cty. Job & Family 
Services 

3210 Monroe 1-877-644-6562 

Ohio Dept. of Insurance  1-800-686-1526 
Interpreter  Address Phone # 
International Institute 2040 Scottwood 419-241-9178 
Job Opportunities Address Phone # 
Bureau of Vocational 
Rehabilitation 

• 1 Government Ctr, 
Ste. 1063 

• 5445 Southwyck 
Blvd., Suite 102 

 
419-245-2960 
 
419-865-5597 

Goodwill Industries 525 Cherry St. 419-255-0070 
Lucas Cty. Job & 
Family Services 

3210 Monroe St.  419-213-8999 
 

Legal Services Address Phone # 
ABLE 520 Madison Ave. 419-255-0814 

888-534-1432 
Legal Aid Line 520 Madison Ave. 419-724-0460 

888-534-1432 
Public Defender  419-244-8351 
Sex Offender 
Programs 

Address Phone # 

Unison Behavioral 
Health 

1425 Stark Ave. 419-936-7558 

Zepf Community 
Mental Health Center 

6605 W. Central 419-841-7701 

Social Security Card Address Phone # 
Social Security 
Administration 

4853 Monroe St.,  
Suite C 

419-259-6250 
800-772-1213 

Substance Abuse Address Phone # 
Adelante, Inc. 520 Broadway 419-244-8440 
Alcoholics Anonymous  419-380-9862 
C.O.M.P.A.S.S. 2465 Collingwood 419-241-8827 
Cocaine Anonymous P.O. Box 12176 419-385-9000 
Fresh Attitude  
(Veterans) 

2700 Monroe St., 
Suite K 

419-480-1680 

Narcotics Anonymous P.O. Box 4601 419-250-6262 
419-250-4357 

Substance Abuse 
Services (SASI) 

1832 Adams St. 419-243-7274 

Urban Minority 
Alcoholism & Drug 
Abuse Outreach  

525 Hamilton St., 
Suite 101 B 

419-255-4444 

Transportation Address Phone # 
CommuterLink 300 Central Union Pl. 419-241-9044 
Greyhound Bus 811 Jefferson Ave. 419-248-1498 
TARPS 1127 W. Central 419-245-5225 
TARTA City Bus 1127 W. Central 419-243-7433 
Volunteering Address Phone # 
United Way Volunteer 
Center 

1 Stranahan Square 419-244-3063 

For information on additional resources contact: 
United Way 2-1-1  

Dial 2-1-1 or 1-800-650-HELP (4357) 
Bi-lingual Information & Referral Specialist on staff 


